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JUtst ToCHenHero MEeCATHIETHS XapaKTepHo OypHOe pasBMTHE BBICHIETO
o6pa3zoBanus Bo BeceM Mupe. PopMUPYIOTCS MOAXOAB! K PEIIEHHIO IIaBHOM 3a1a4u —
MOBBILIEHHMIO KAYeCTBa BHICIIETO OGPA30BaHMs MyTeM HCIIONE30BAHUS MEXaHM3MOB
CHCTEMHOT'0 YIPaBIIEHHUS.

HauGornee mepcHeKTHBHBIM NpPH CO3NAHMM MOJENH CHCTEMbI MEHEKMEHTa
kavectsa (CMK) B o6pa3oBaHuu mpeicTaBisercs cuHTe3 npuHimmnos TQM (Total
Quality Management) # MOAeIHM MpPOLECCHOro IOAXona ¥  TpebopaHwui,
NpeXyCMOTpEeHHBIX cTaHmapraMi cepur ISO 9000. Ota mieonorus nerna B OCHOBY
MexayHapofHoro cranaapta IWA2:2003 Quality Management System — Guidelines
for the application of ISO 9001:2000 in education (CyicreMa MeHEDKMEHTa KaqeCTBa.
PyxoBoacta o npumenenmio 1SO 9001:2000 B coepe obpasopanus). Cranpapt
6asupyercs Ha BocbMu npuHupnax TQM i cofepkuT yHUBEpcanbHble TpeOoBaHUs K
CMK. OH npexycMmarpuBaeT NpHMEHEHHE MPOIECCHOrO IOAXOMa B YNPaBJICHHH
BY30M Kak crocoba GBICTPOro BHISBIEHHS U pealu3aliy BO3MOXXHOCTEH MOBBIIEHUs
3(QeKTHBHOCTH €ro byHKIMOHAPOBAHMS.

Ha ceromusimmuii nens xonmdectBo ceprudumumposanueix CMK Bysos B
Pa3BUTHIX CTpaHaX MHUpa HACYHTHIBAETCS COTHsIMH. CyIIECTBYET JOCTATOYHO MHOTO
METOOB OLEHKH KadecTBa IOATOTOBKH BBITYCKHMKOB By30B. B  ocHOBY
GONBLIMHCTBA M3 HHUX IOJNOXEHbl (opManbHble KPHUTEPHH, ONHAKO HEOOXOmuMO
YHUTBIBATh, YTO Ha CHCTeMY 0Opa30BaHUs BIHIET BHELIHA cpefa, (rocy JapCTBeHHas
MONUTHKA, GUHAHCOBOE COCTOSIHUE M T.IL). IIpencTapiseT MHTEPEC KOHLENTyanbHas
MOJENb OLEHKH Ka4ecTBa MOATOTOBKM BBITYCKHMKAa By3a, Oasupylomadcs Ha
npuruunax TQM, cranmaptos cepuu ISO 9000 u Mozeneii esponetickoro (EFQM) n
HALMOHAIBHOIO KOHKYPCOB KauecTsa [1].

C nensto paspabotku u BHeapenus CMK npemycMaTpiBaeTcs HCHONB30BaHHE
TAKAX HHCTPYMEHTOB, KaK METOIB! HCCIIeI0BaHHsA ONEpal|ii, TEOPUs ONITUMAIBHOTO
yIpaBneHus, TEOPHs CHCTEM, TEOPHs NMPHHATHSA PELICHHH, TEOPHS MOJAENUPOBaHML
IIPOLIECCOB, HCIOJIb30BaHHe HHYOPMAIIHOHHBIX TEXHOJIOTUH.

B pamkax TpeGosaumii crangapra IWA2:2003 monens CMK Bysa pomkHa
06BeMHATh YeThIpe THIA MPOLECCOB: IUIAHWPOBAHME JEATENHHOCTH; yMNpaBieHue
pecypcamy; TpefoCTaBlieHHe 0Opa3’OBaTeNbHBIX YCIyT; CAMOOLEHKa (M3MepeHue,
AHAIN3 | YIyYINeHHE).

Ilpy 5TOM HENpepHIBHBIA KOHTPONh KayecTBAa JOJDKEH XapaKTepu3oBaThCs
pE/ICTABIEHHBIMU Ha PHCYHKE CBA3SMH OT/IENBHBIX NPOLECCOB yKa3aHHBIX THIIOB B
pamkax mukma llyxapra-Jlemusra PDCA  (Plan-Do-Check-Akt).  3necs:
R, = KN P, — NOAMHOXECTBO OCHOBHOTO 06pa3oBaTeNbHOro Tporecca,
HETIOCPEACTBEHHO BIMSIONICe HA KayeCcTBO () TOATOTOBKH CIIELMANMCTOB —

BBIIYCKHUKOB ~ By3a; B, = F, NP, —OAMHOXECTBO  TOJAEPXHUBAIOMUX U
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MPOLIECCOB yIpaBlieHUs NESTENPHOCTRIO By3a, HENOCPEACTBEHHO BIAAOIIMAX HA
Ka4yecTBO Q] AIMUHHACTPATUBHOTO YIPAaBICHHUA H B3aMMOJEHCTBUS C BHEIIHEH

cpenok; P, =P, NP, — NOIMHOXECTBO  NPOLECCOB B3auMoOJielicTBUS  ©
norpebutensMu 06pa3oBaTeNbHBIX YCIYT, BIUAIONMX HA yNOBIETBOPEHHOCTH Q,;
P, =P, NP, - IOIMHOXECTBO IIPOIIECCOB B3aMMONEHCTBUS C pBIHKOM TpyZa,
HENOCPEACTBEHHO CBS3aHHBIX C KauyecTBOM () OKa3aHHs YCIyT BBIMYCKHHKaM IO
MOHCKY MecTa paBoTEHl M cucTeMoif ot6opa MpEeTeHIEHTOB Ha BaKaHCHH
(npenozaBaTenel, paGOTHHKOB CIykG H oTAENoB); P, = F, M P, — IOAMHOXeECTBO
IPOLECCOB B3aUMOAEHCTBAS CO CPeJHHMH Y4YeOHBIMM 3aBENCHUAMH (IIKONaMH,
JIMLEAMH, TEXHHKyMaMH) M MHBIMH OPTaHH3aLUAMH, HETIOCPEACTBEHHO BIUSAIOLIMX
Ha KauecTBo (; 0TO0pa abUTYpHEHTOB IS By3a.

B npuBefeHHBIX CBA3KAX 3HAK M MMEET CMBICH IIEPECEIEHUS MHOXKECTB.
TakuM o6pasoM, oueHKa (), KauecTBa By3a B TPAKTOBKe MpeTOXEHHOH
mopenin CMK Kak CHCTEMBI CBS33HHBIX MHOXKECTB NPOLIECCOB €CTh 0TOOpaXKeHHe

F: {Qp 55 D55 O O, G5 Q1} -0,
rae O, — ouenka (Mepa) KadecTBa peaNW3allid IPOIECCOB YNpPABIEHHsS CaMoi
CHCTEMO#! KauecTBa, T.€.
0,=0,V0,Y0; V0, V0,0,

rae U — obnenunenue MHONeECTB O;; (), — MOIMHOXECTBO IOKa3saTeNnell KauecTsa
B3aumozercTsus npoueccos CMK c npoueccamu P, mozen (cM. puc.), i=1,6.

Peanuzalus NpOLECCHOrO IIOAXOAAa IPEJyCMaTpHBAET CaMOONEHKY Kak
HHCTPYMEHT YIPaBJIeHHS Ka4eCTBOM, O3BOJIAIOLINI CITTAHKPOBATE MEPONPUSATHA 110
MOBBIIEHNIO 3(QGEKTUBHOCTH M MpHBIeYs K 3ToM paboTe Bech nepcoHan
opranmsanud. JIns TpOBeIEHMA MCCIENOBAHMN  BBIAENSIOTCS TPHU  TPYIIIBL
noTpeGuTeneil 06pa3oBaTeNbHBIX YCIYT: CTYAEHTHI; NPEANPHATHS ¥ OPraHA3aluy, B
KOTOPBIX paGOTAIOT BBIITY CKHHUKH; IIPO(eccopcKo-NpenoaaBaTebCKuil COCTaB,

CTyneHTaM Kak MEPBUYHBIM MOTPEOMTENsIM MpPEANaraeTcs MPOBECTH OLEHKY
[0 TAaKWM HampaBleHWsM, KaK COfepXaHHe O0Opa3oBaTeNbHON IIPOrpaMMEL,
TEXHONOTHs 06Pa30BaTeIHHOrO POLECCa i Pe3yJIbTaThl 00pa30BaHHUs.

PyKoBOIMTENSAIM NpEINpUATHA ¥ OpraHW3alMi MpeIaraeTcs OLEHHUTh
YPOBEHb IOATOTOBKH BBIMYCKHHKOB IO TAaKMM KDHTEPUSM KaK YpOBeHb HX
npod)ecCHOHANBHON KOMIETEHTHOCTH, Ka4eCTBa JIMYHOCTH, MBICIUTEIBHbIC HAaBBIKH,
HaBBIKH MEXTMIHOCTHOTO OOIIEHHS.

Hccnenyercss TakkKe OLEHKa INPENOAaBaTelsiMH 0Opa3oBaTeNbHBIX IleneH,
yIOBIETBODEHHOCTH  HMX  CBoeil  paboToi, NEepCNeKTHB  JanbHeHIero
CaMOCOBEpPIIEHCTROBAHHS.

Jins OpOBEpKH  CTeNEHH —COIVIACOBAHHOCTH  JKCIEPTOB  HMCIIONB3YeTCs
k03 GUUKEHT KOHKOpAaLuy. VHTerpaibHylo OLEHKY KadecTBa 06pa3oBaTeNbHOrO
mpolecca 3a BRIGPaHHBIIH IEpHO/ BpeMEHH MOXKHO IIPECTaBHTh B CIIeyIOLIEM BUAE:
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rae a; — BecoBoil KO3 dUIMEHT 3HauMMOCTH i-ro nokasarent; Ki,,,, — (axtryeckas
oleHka i-ro nokasarens; K;

imax — MAKCHMATBHO IOCTHTHYTOE 3HAYEHHE OLEHKH i-ro
nokasarens 3a BeiGpanHblit nepuon T (10 pesysbTaTaM BBINYCKOB CIELHATHCTOB 32
HECKOJBKO JIeT).

Ko>dduIMEHTEl BECOMOCTM  aHANM3UPYeMBIX — IOKasaTeledl  KayecTsa
OTIpeNIeNAAOTCS METOAaMHM IKCIIEPTHOH KBAIMMETPHM: DAHIOB, MPEANOYTEHHUH,
MOMapHOTO COCTaBIIEHUS.

Ionyuennsie pe3ynbTaThl MO3BOJIAIOT BBISBHTD MOTpeGHOCTH
3aHHTEPECOBAHHBIX CTOPOH M ONPENEeTHTh 0OMacTH JUIS YIIy4IUeHHs AEeATeNbHOCTH
By3a, (aKynpTeTa.

Crnenyrommm mocie TQM  ypoBHeM ynpaBieHHsl Ka4decTBOM SBISETCHA
KOHIEMIMA «LIECTh CUTM», KOTOpas 3aK/II0YaeTcsi B JOCTH)KEHHH TaKOH JMCIIepCHr
JuA Tipouiecca, 4ToObl 607 YKIambBIBAIAChH B MHTEpBaNe OT HWKHEH M0 BepxHeH
rpaHuupsl TpeGoBaHui moTpeGuTenell. B Takom ciydae naxe ecid CMeleHHe
pouecca JOCTHTHET 1,507, TO KONu4ecTBO AedeKToB (HECOOTBETCTBHH) GyeT UL
3,4 envHMLBl HA MUIUTHOH. VICTIONB30BaHHe 3TOH KOHLEINIHH, KaK MOKa3bIBAeT OIIBIT,
SABISETCSA YPE3BBMARHO 3OEKTUBHBIM CPELCTBOM YIyHlleHHs POLECCOB B MOGOK
cdepe, B TOM 4YHCIIE B By3e.

MeTOLONOrUsl (UIECTh CHIM» OCHOBBIBACTCS HA KOJMYECTBEHHBIX METOAAX,
HpeayiaraeMblx CTATUCTHYECKHH METOZOM KOHTpOJS M YIPaBIEHHS KadeCTBOM
(SQC) (Statistical Quality Control), Bkmouas auarpammy ITapero, kaprel Illyxapra,
JmarpaMmy VICHKaBbl, MO3rOBBIE IITYPMBI, TNIAHMPOBAHKE SKCIIEPUMEHTOB ¥ [PYTHE
aHANUTHYECKHE MHCTPYMEHTHI MeHepkMeHTa Kadecra. Buenpenne CMK nossonut
U1t By3a (C TOYKY 3pEHHUs ero BHYTPEHHEH OpTraHUu3alMy ¥ Pa3BUTHS):

TMOBBICHTB «IIPO3PAYHOCTBY M YNPABISEMOCTh 06Pa30BaTENBHOTO Mpolecca U
TPOLIECCOB, €TI0 MOAAEPKUBAIONIHX;

OIIepPaTHBHO HACHTU(HIIMPOBATD «Y3KHE MECTa» MPH PEaTU3alUK NIPOLIECCOB;

peallbHO OLICHHBATh CTOMMOCTS (610/DKeT) KaXI0To mpouecca;

OTIEPATHBHO BBHISBIATH (DAKTOPHI, CHEXAIOMIHE CTEMEHb YIOBIETBOPEHHOCTH
KauecTBOM 006pa30BaTeIbHOro IPOIEcca CO CTOPOHbI CTYIEHTOB;

MOBBICUTH 3aMHTEPECOBAHHOCTh IIperiofiaBaTeNiedl M COTPYJHHKOB By3a B
pesyJbTaTax Tpy.a;

MOBBICUTS ~ MHBECTHLMOHHYIO INpHBJIEKAaTeNBHOCTh By3a (ydacTWe B
OTEYECTBEHHBIX ¥ MEXXAYHApOAHBIX IIPOrpaMMax B 001acTH 06pa30oBaHus | T.IL.).

VkasaHHble npeuMymiectBa oT BHegpenus CMK mocmyxar AOCTIXEHHIO
KOHEYHOH IIeJTU — TOBHIIIEHNIO Ka4ecTBa MOATOTOBKH CIIELUANICTOB, IPU3HABAEMbIX
Ha eBpOIeiiCkOM YPOBHE.

Jluteparypa

1. Birkin JLM., Jlantes C.M. Ximiuesa I'.I. KonuentyansHa mozens
OUiHIOBaHHS AKOCTI MiAroTOBKY BuyckHuka BH3 // Crarnaprusanis, ceprudikanus,
AKicTb. — 2003. — Ne3. - C. 69 — 73,




